
Palestine refugee youth develop new skills for the 

employment market in Syria 
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Twenty-seven-year-old Mohammad Alloh needed to earn a better wage to support 

his family in conflict-ridden Syria. To work towards his aim, he attended two short 

courses offered by the EU-funded Engaging Youth project at UNRWA Damascus 

Training Centre. The courses were designed to improve employability in mobile 

phone maintenance and technology. "I came here to learn different skills to access 

available job opportunities," he explains.  

Mohammad is one of the nearly half a million Palestine refugees living through the 

conflict in Syria. He, like 50 per cent of those who have remained in the country, has 

been displaced at least once. 

Mohammad and his family lost everything when they fled their home three years 

ago. Syria’s devastated economy compounded the family's hardship and Mohammad 

found that the wages he earned as an assistant at a mobile accessory shop were not 

enough to meet the family’s needs. As the sole provider for his parents and brother, 

he says: “I could hardly afford to pay the monthly rent. Supporting a family on one 

income has been hard." 

To increase his wages, Mohammad needed to develop a more valuable skillset. The 

Engaging Youth courses on mobile phone maintenance and repair, as well as 

business planning, gave him practical and technical skills. He was also amongst 

several graduates to receive his own tool box of mobile phone maintenance 

equipment, as part of a pilot livelihood intervention. 

Equipped with his new skills and toolbox, Mohammad negotiated with his employer 

to increase his wages and receive an extra commission for each mobile phone he 

repaired. He now receives between SYP 20000-30000 (EUR 95-142) per month. 

Mohammad is pleased with the outcome. "I enjoy the job and get along well with 

customers and workers,” he says. 

EU-funded Engaging Youth courses run by UNRWA are designed to equip 33,000 

young Palestine refugees with the skills to succeed in Syria’s challenging labor 

market. This has become ever more critical given the near-collapse of the Syrian 

economy, where unemployment is predicted to reach over 60 per cent in 2015. The 

short-term courses cover a range of professional, trade and creative subjects, 

including information technology, graphic and interior design, and plumbing, 

electrics and refrigerator repair. 

https://europa.eu/eyd2015/en/european-union


Mohammad’s dream has always been to go to university, but for now he is focusing 

on his career and providing for his family. Mohammad is an example of how young 

Palestine refugees are able to use the Engaging Youth short-term training as a 

springboard into working life and self-reliance. "I wanted to study translation, but 

right now I need to work and wait until I have the opportunity to achieve my 

dream," he says. 

Visit the UNRWA profile page for more stories and posts on how the EU supports 

Palestine refugees in the Near East. 
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